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GLOSSARY

AC Companion of the Order of Australia

ACT Australian Capital Territory

Adviceline Employment Policy Adviceline

ANZSOG Australia and New Zealand School of Government

AO Officer of the Order of Australia

APEC Asia–Pacific Economic Cooperation

APS Australian Public Service

APSED APS Employment Database

APSEDII APSED Internet Interface

APSjobs formerly the Australian Public Service Gazette

ATSI Aboriginal and Torres Strait Islander

AusAID Australian Agency for International Development

AWA Australian Workplace Agreement

CAPAM Commonwealth Association for Public Administration and Management

CDAC Career Development Assessment Centre

CMC Commission Management Committee

Commissioner Australian Public Service Commissioner

COMNET Corporate Management Network

DEEWR Department of Education, Employment and Workplace Relations

EEO equal employment opportunity

EL Executive Level

e-learning electronic learning

ESD ecologically sustainable development

FaHCSIA  Department of Families, Housing, Community Services and  

Indigenous Affairs 

FMCA Federal Magistrates Court of Australia

FOI Freedom of Information

FOI Act Freedom of Information Act 1982

GSA Government Skills Australia

GST goods and services tax

Hon. the Honourable

HR human resources

IAPSEN Indigenous Australian Public Service Employees Network

ICT information and communication technology 

ISAC Independent Selection Advisory Committee

IT information technology
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LAFIA Leading Australia’s Future in Asia

MAC Management Advisory Committee

MP Member of Parliament

MPC Merit Protection Commissioner

MPRA Merit Protection and Review Agency

NAIDOC National Aboriginal and Islander Day Observance Committee

NSW New South Wales

OECD Organisation for Economic Co-operation and Development

OH&S Act Occupational Health and Safety (Commonwealth Employees) Act 1991

OH&S occupational health and safety

OOS occupational overuse syndrome

PBS Portfolio Budget Statement

PRC Promotion Review Committee

PSCC Public Service Commissioners’ Conference

PSM Public Sector Management

PWD people with disability

QLD Queensland

RTO registered training organisation

SA South Australia

SES Senior Executive Service

STEP Structured Training Employments Project

the Act Australian Public Service Act 1999

the Commission Australian Public Service Commission

the Gazette electronic APS employment gazette

TTY text telephone

VIC Victoria

WA Western Australia

WR workplace relations
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COMPLIANCE INDEX

MANDATORY

Letter of transmittal iii

Table of contents vi

Index 186

Glossary 181

Contact officer(s) v

Internet home page address and Internet address for report v

Review by departmental secretary 3–8

Overview description of department 9–12

Role and functions 9–12

Organisational structure 10

Outcome and output structure 9 (1 outcome and 3 outputs)

Where outcome and output structures differ from PBS format,  

details of variation and reasons for change No change, consistent with PBS

Portfolio structure 9

Review of performance during the year in relation to outputs  

and contribution to outcomes 13–80

Actual performance in relation to performance targets set out in PBS/PAES 13–80

Performance of purchaser/ 

provider arrangements Do not have any purchaser/provider arrangements

Where performance targets differ from the PBS/ PAES, details of both former and  

new targets, and reasons for the change No change, consistent with PBS/PAES

Narrative discussion and analysis of performance 13–80

Performance against service charter customer service standards, complaints data, and the 

department’s response to complaints The services provided to the public by  

  the Commission are minimal and  

  therefore we do not have a service charter

Discussion and analysis of the department’s financial performance 91–93

Summary resource tables by outcomes (Appendix A) 122

Developments since the end of the financial year that have affected or may significantly  

affect the department’s operations or financial results in future 6–7

Statement of the main corporate governance practices in place 84–86
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Agency heads are required to certify that their agency comply with the  

Commonwealth Fraud Control Guidelines. 86

Significant developments in external scrutiny 87

Judicial decisions and decisions of administrative tribunals 87

Reports by the Auditor-General, a Parliamentary Committee or the Commonwealth 

Ombudsman 87

Assessment of effectiveness in managing and developing human resources to achieve 

departmental objectives 87–91

Statistics on staffing (Appendix H) 178–180

Certified agreements and AWAs 90

Performance pay 90

Assessment of effectiveness of assets management 93

Assessment of purchasing against core policies and principles 93

Consultancy services 93

Absence of provisions in contracts allowing access by the Auditor-General 93

Contracts exempt from the AusTender 93–94

Report on performance in implementing the Commonwealth  

Disability Strategy (Appendix C) 168–169

Financial statements (Appendix B) 123–167

Occupational health and safety (section 74 of the Occupational Health  

and Safety Act 1991) (Appendix D) 170

Freedom of information (subsection 8(1) of the Freedom  

of Information Act 1982) (Appendix E) 171

Advertising and market research (Section 311A of the Commonwealth  

Electoral Act 1918) (Appendix F) 176

Ecologically sustainable development and environmental performance (Section 516A of the 

Environment Protection and Biodiversity Conservation Act 1999) (Appendix G) 177

Discretionary grants 94

Correction of material errors in previous annual report None to report

SUGGESTED

Summary of significant issues and developments 3–8 

Overview of department’s performance and financial results 14 

Outlook for following year 8 

Trend information 1–180 
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Factors, events or trends influencing departmental performance 1–119 

Significant changes in nature of principal functions/services None to report 

Social justice and equity impacts 58, 168, 171

Discussion of any significant changes from the  

prior year or from Budget. None to report 

Senior executives and their responsibilities (including Figure 1) 10–11 

Senior management committees and their roles 85–86 

Corporate and operational planning and associated performance  

reporting and review 81–96 

Approach adopted to identifying areas of significant financial or operational risk and 

arrangements in place to manage risks 84–87 

Policy and practices on the establishment and maintenance  

of appropriate ethical standards 86–87

How nature and amount of remuneration for SES officers is determined 90 

Workforce planning, staff turnover and retention 87–91 

Impact and features of certified agreements and AWAs 90–91 

Training and development undertaken and its impact 88–89 

Occupational health and safety performance (Appendix D) 170

Productivity gains 81–96 
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INDEX

A

Ability to work publications, 70

Aboriginal Australians, see Indigenous Australians

absences, unplanned, 67

in Commission, 89

accommodation, 94–5

accountability and management, 83–96, 104

accounting professionals, 67

accreditation as registered training organisation, 50

ACT Government, 68

Acting Deputy Public Service Commissioner, 48

Adelaide, see South Australia

administrative arrangement changes, 19, 26

administrative tribunal decisions, 87

advertising and market research, 176

advice and support to Minister, Executive and agency heads (Output 1.1), 16–23, 122

Adviceline enquiries, 16, 22

Adviser to Merit Protection Commissioner, 85

agencies

APSEDII users, 72

Finance jobs recruitment exercise, 59

Indigenous employees, 60, 62, 64–5

Integrated Leadership System integration consultations, 36

leadership events engagement, 36

State of the Service surveys, 74, 75–7

agency heads, 37, 76

advice and support, 20–2

leadership continuity, 26–7

merit-based selection, 17–18

Agency health publication, 77

Agency health seminar, 47–8

Alice Springs, 59, 63

ANAO, see Australian National Audit Office

ANZSOG, 52, 53–4, 63

appropriation funding, 91, 92

APS 1-6 programmes, 45, 47

Indigenous employees, 63

APS 1-6 staff, Commission, 87, 179–80

APS 5-6 programmes, 47–8

Indigenous employees, 63

APS 6 programmes, 54

APS Code of Conduct, 51, 86–7



187Index

see also breaches of APS Code of Conduct

APS employment and capability strategy for Aboriginal and Torres Strait Islander employees, 58–9

APS Employment Database (APSED), 72–3

APS Employment Database Internet Interface (APSEDII), 72–3

APS Indigenous career ambassadors, 65

APS induction, 44–6, 95

APS Management Advisory Committee, see Management Advisory Committee

APS National Indigenous Employees conference, 59, 60–1, 64, 65

APS policy and employment services (Output group 1), 15–34, 122

APS statistical bulletin, 73

APS Values, 51, 86–7

APSjobs, 23, 25, 66, 68, 95

Asia–Pacific region, 30–3

see also Pacific

asset management, 93

attendance, 67

in Commission, 89

Attorney-General's Department, 19, 22

Audit Committee, 85, 86

Auditor-General, 79, 87

audits, 86

AusAID, 29, 31, 33, 63

Commission staff funded by, 88

AusTender, 93

Australia and New Zealand School of Government, 52, 53–4, 63

Australia Day awards, 95

Australia under construction paper, 54

Australian Bureau of Statistics, 79, 108, 110

Australian Capital Territory Government, 68

Australian citizenship, 21–2

Australian Crime Commission, 63

Australian Customs Service, 108, 110, 112

Australian Electoral Commission, 27

Australian Federal Police, 113, 114

Australian Government employment bargaining framework, 21, 27–8

Australian Government Information Management Office, 68

Australian Human Resources Institute, 42

Australian National Audit Office, 85, 93

Auditor-General, 85, 87

Australian National University, 39, 52, 54

Australian Pesticides and Veterinary Medicines Authority, 26

Australian Public Service Commission Collective Agreement 2006–2009, 90

Australian Quarantine and Inspection Service, 67, 110, 112

Australian Securities and Investments Commission, 110

Australian Taxation Office, 27, 66, 79
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Career Development Assessment Centre programme participants, 44

Independent Selection Advisory Committees convened, 112

reviews, 108, 110

Australian Workplace Agreements (AWAs), 21

Commission staff, 90

average staffing level, 122

awards, 95

B

Bangladesh, 32

bargaining framework, 21, 27

, 67

better practice and evaluation (Output group 3), 57–80, 91, 122

Better Practice Group, 10, 11

better practice (Output 3.2), 66–71, 122

Bhutan, 32

breaches of APS Code of Conduct, 28–9

reviews, 105, 106, 108–9, 110; case studies, 115, 117–18

whistleblowing reports, 28, 29, 33, 112–13

briefs and briefings, 16, 17, 19

Brisbane, 41

budget outlook, 92

Building better governance, 77–8

bulk recruitment, 62, 65

Commission EL employees, 88

bullying, 118–19

C

cadets, 59, 62, 65

Commission, 88, 179, 180

Callinan inquiry, 28

Canada, 32, 53

Canberra, 12, 104

APS induction iterations, 46

career expo, 68

Caretaker conventions seminars, 41

in-house training programmes facilitated, 49

Indigenous pathways alumni, 62

Canberra coaching week, 48

capacity building, Pacific region, 30–1, 33

CAPAM, 32, 43

Career Development Assessment Centre, 36, 44

Career Management workshops, 62, 63
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Career Transition and Support Centre, 29, 91, 92

careers fairs and expos, 68

Caretaker conventions seminars, 41

CeBit expo, 68

Centrelink, 43, 79

Career expo, 68

Independent Selection Advisory Committees convened, 112

Indigenous career trek programme, 66

reviews, 108, 109, 110

Certificate IV in Government, 50

Changing behaviour publication, 77, 78–9

Changing behaviour seminar, 47

Check-up, 80

chief executive officer, see Public Service Commissioner

Chief Financial Officer, 85

Child Support Agency, 110

China, 32

circulars, 23

citizenship-centred service delivery, 80

Citizenship in the Australian Public Service, 21–2

coaching services programmes, 48

Code of Conduct, 51, 86–7

see also breaches of APS Code of Conduct

collective agreements, 27–8

Commission, 90

Comcare National Customer Seminar Series, 74

Comcover Risk Management Benchmarking Survey, 86

Commander Communications (Volante) Pty Ltd, 6–7, 94

Commission Management Committee, 85, 89

Commissioner of Taxation, 79

Commonwealth Association for Public Administration and Management (CAPAM), 32, 43

Commonwealth Disability Strategy report, 168–9

Commonwealth Management Forum, 66

Commonwealth Managers Forum, 69

Commonwealth Secretariat, 30

communication skills courses, 48, 63

communications, Commission, 94

COMNET, 69

complainants guidelines, 20

complaints by former employees, 105, 106, 111

conferences, 54

international, 30, 32, 43

National Indigenous Employees, 59, 60–1, 64, 65

Public Service Commissioners, 80

senior regional staff, 42
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see also seminars and forums

Connect Government Series, 66

Connected to whom seminar, 69

consultancy contracts, Commission, 93

consultancy services, 45, 48–9

consultations, 172

Integrated Leadership System integration, 36

Contemporary Challenges seminar mini-series, 47–8

Contemporary Government Challenges publication series, 75, 77–9

contracts, see purchasing

corporate committees, 85–6

corporate governance framework, 84–7

Corporate Group, 10, 11, 85, 95

corporate learning and development, 88–9, 169

Corporate Management Forum, 69

Corporate plan 2007–08, 84

correspondence, 16

Cotton, Dr Peter, 69

court decisions, 87

Cracking the code, 67

Crawford School of Economics and Government, 52

D

de Brouwer, Dr Gordon, 40

Defence Materiel Organisation, 67

delegations of powers to outsiders, 27

delegations (visitors), see overseas delegation visits

Department of Agriculture, Fisheries and Forestry, 28, 29

Independent Selection Advisory Committees convened, 112

National Landcare Programme evaluation, 75, 78

Department of Broadband, Communications and the Digital Economy, 19

Department of Climate Change, 19, 40

Department of Communications, Information Technology and the Arts, 19

Department of Defence, 27, 40

Career Development Assessment Centre programme participants, 44

Independent Selection Advisory Committees convened, 112

reviews, 108, 109, 110

Department of Education, Employment and Workplace Relations (DEEWR), 19, 63, 65–6

bargaining framework guidelines, 21, 27–8

career expo, 68

Independent Selection Advisory Committees convened, 112

reviews, 110

Department of Education, Science and Technology, 19

Department of Education, Science and Training, 110

Department of Employment and Workplace Relations, 19, 110
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Department of Families, Community Services and Indigenous Affairs, 110, 112

Department of Families, Housing, Community Services and Indigenous Affairs, 60

Department of Finance and Administration, 41

Department of Finance and Deregulation, 19, 53, 79

APS Indigenous employment strategy evaluation, 58–9

Department of Foreign Affairs and Trade, 30, 31

Career Development Assessment Centre programme participants, 44

diplomatic representatives, 52

Independent Selection Advisory Committees convened, 112

Department of Health and Ageing, 48, 63, 79

National Tobacco Strategy evaluation, 75, 79

reviews, 110

Department of Immigration and Citizenship, 22, 27, 79

Independent Selection Advisory Committees convened, 112

reviews, 110

Visa Transformation Strategy, 48

Department of Immigration and Multicultural Affairs, 107, 108

Department of Industry, Tourism and Resources, 19

Department of Innovation, Industry, Science and Research, 19

Department of Resources, Energy and Tourism, 19

Department of the Prime Minister and Cabinet, 21, 27, 63, 79

Caretaker conventions seminars, 41

Indonesian delegation sponsored by, 31

officers assisting in programme delivery, 38, 42, 47

transfer of functions to, 19

Department of the Senate, 43

Department of the Treasury, 31, 40, 53

delegates, 41

Department of Transport and Regional Services, 110

Department of Veterans' Affairs, 110

departmental Secretaries, see Secretaries

departments, abolition and creation of, 19, 26

Deputy Public Service Commissioner, 23, 26, 84

corporate committee membership, 85

international forums attended, 32

leadership services programs led by, 38, 40

State of the Service presentations, 76

Deputy Secretaries Group meetings, 74, 75

development programmes (Output group 2), 35–55, 91–2, 122

Diploma of Government, 50

disability, people with, 70, 96, 168–9, 180

discretionary grants, 94

diversity, see workplace diversity

documents maintained, 173–4

Drawing Together Competition, 95, 176
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E

Ecologically Sustainable Development, 177

EL update series, 47

email requests to Employment Policy Adviceline, 22

employee survey, 74, 75–6

Commission staff, 89

employees, see people management

employment conditions, 19

Commission, 90

Merit Protection Commissioner reviews, 108, 109

see also remuneration

Employment Policy Adviceline, 16, 22

employment services (Output 1.2), 23–9, 91, 122

energy management, 177

engagements, see recruitment

English not first language, staff with, 96, 180

Ensuring leadership continuity in the Australian Public Service, 68

entry level recruitment (trainees), 59, 62, 66

Commission, 88, 179, 180

environmental performance, 177

equine influenza outbreak, 28

Ernst and Young, 85, 86

ethical standards, 86–7

Evaluation Group, 10, 11, 74, 84, 85

see also research and evaluation

Executive, 23, 84, 85

advice and support services, 19–20

Executive Agency Heads, 27

Executive Fellows Programme, 53

Executive leadership dimensions residential programme, 43

Executive Level programmes, 45, 47–8, 54, 88

Indigenous employees, 63

Level 2, 43, 44, 53

Executive Level staff, Commission, 87, 88, 179–80

Executive Masters of Public Administration, 53, 63

exempt contracts, 93–4

expertise development programmes, 38–9

SES orientation, 44, 45, 46

Export Wheat Commission, 26

external scrutiny, 87
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F

fairs and expos, 68

family commitments, 70–1

Faulkner, Hon. John, 46, 47

fee-for-service functions, 24, 27, 107, 113–14

Independent Selection Advisory Committees, 107, 111–12, 113, 114

Fels, Professor Allan, 39

females, see women

finance, 91–4, 122–67

APS Indigenous employment strategy, 58

APSED redevelopment funding, 72

Australia and New Zealand School of Government (ANZSOG), 54

collected in relation to requests under FOI Act, 175

Commissioner's annual certificate, 86

training and development activities, 89–90

see also fee-for-service functions; purchasing

Finance jobs recruitment campaign, 67

Financial Management and Accountability (FMA) Act, 85, 86

financial statements, 123–67

foreign delegation visits, see overseas delegation visits

foreign technical assistance, 30–2

former employees, complaints by, 105, 106, 111

Fostering an attendance culture, 67

fraud control, 86

freedom of information, 19

Commission, 171–5; exempt contracts, 93–4

full-time staff, 178

functions and responsibilities, 9, 10–11

corporate committees, 85–6

Merit Protection Commissioner, 103

G

Gallop, Hon. Dr Geoffrey, 40

Gazette, 23, 24

gender of staff, 88, 178

Germany, 32

Getting connected seminar series, 69–70

Gibbs, Ross, 39

goods and services, income from sale of, 91

Gordon, Dr Sue, 39

governance, 77–8

Australia and New Zealand School of Government, 53

Commission framework, 84–7

Governing by looking back conference, 54
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Government Industry Skills Council (Government Skills Australia), 52, 54–5, 172

graduate development, 46–7

graduate recruitment, 59, 62

Commission, 88, 179, 180

Grafton, Professor Quentin, 39

Group 8 cluster arrangements, 6–7, 94

Group Managers, 10, 23, 84, 95

corporate committee membership, 85

international forums attended, 32

groups, 10–11

H

Hamilton, Clive, 39

harassment, 108, 109, 118–19

Harding, Richard, 69

Hart, Virginia, 48

health and safety, 85–6, 89, 170

Health Week, 89

Henry, Dr Ken, 40, 53

HMA Blaze, 176

Hobart, see Tasmania

Hockey, Hon. Joe, 17, 41

Horizons secondment programme, 59, 63

HR Capability Programme, 66

Human resource capability development programme, 69

Human Resource Capability Programme, 66

human resource capacity building, Pacific, 30–1, 33

Human Resource Directors Forum, 68–9

human resource management, see people management

I

Implementing machinery of government changes, 26

in-house programmes, 49, 51

income sources, Commission, 91–2

Independent Selection Advisory Committees, 107, 111–12, 113, 114

India, 32

Indigenous APS Employee Networks (IAPSENs), 59, 64

Indigenous Australians, 58–66

Commission staff, 88, 96, 180

SES breakfast seminar on policy and service delivery issues, 39

Indigenous cadetship programme, 59, 62

Indigenous capability fund, 65

Indigenous career trek initiative, 59, 62, 63, 65, 66
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Indigenous Coordination Centre managers, 60

Indigenous employment (Output 3.1), 58–66, 122

Indigenous entry level programme, 59, 62, 66

Indigenous graduate recruitment (trainee) programme, 59, 62

Indigenous liaison officer, 65

Indigenous pathways alumni, 62

Indigenous scholarship programme, 63, 65

Indonesia, 31–2

information management, 6–7, 92, 94

information services, 71–3

Employment Policy Adviceline, 16, 22

see also reports and publications

Information Technology Advisory Committee, 85

inquiry under section 41(1)(d), 28–9

Integrated Leadership System, 36, 43, 44

inter-agency secondments (Horizon) programme, 59, 63

internal audit programme, 85, 86

international assistance and organisations (Output 1.3), 29–33, 91, 122

see also overseas delegation visits

International Coaching Federation, 48

international forums, 30, 32, 43

international programmes, 51–3

International Women's Day, 71

internet, see online publications; websites and web services

Iraq, 32

Ireland, 32

ISACs, 107, 111–12

J

Japan, 32

John Curtin Institute of Public Policy, 69

judicial decisions, 87

L

LAFIA, 51–2

Landcare Programme evaluation, 75, 78

Larkins, Alison, 48

Leader to leader series, 40

Leadership, Learning and Development Panel, 48

Leadership across borders programme, 52–3

leadership continuity, 26–7

leadership development, 36–44, 52–3

Commission staff, 88–9



196 Index

consultancy service programmes, 48

Leadership Development Network, 36, 43

Leadership dimensions programme, 63

leadership services (Output 2.1), 36–44, 122

Leading across boundaries, 37

Leading Australia's Future in Asia, 51–2

Leading productive people, 68

Learn Lead Succeed brochure, 37

learning and development products and programmes, 35–55, 91

Commission, 88–9, 169

Indigenous employees, 58–66

legislation, 85, 86, 90, 170, 177

see also Public Service Act 1999

Linking leaders series, 42

Lobbying Code of Conduct, 20–1

locations, 12, 87, 179

M

MacDonald, Norma, 64

machinery of government changes, 19, 26

Malaysia, 32

male staff, 178

Management Advisory Committee (MAC), 54, 74, 75, 79–80

Managing and sustaining the APS workforce, 23

management and accountability, 83–96, 104

Management Committee (CMC), 85, 89

management practices reviews, 109

management skills/leadership consultancy programmes, 48

market research, 176

Mastering your financial environment expertise development programme, 39

Masters of Public Administration, 53, 63

maternity leave, 70–1

media guidelines, 21

Melbourne, see Victoria

Memorandum of Understanding, 104

men staff, 178

mentoring programmes for Indigenous employees, 60, 62

Merit and transparency, 18

merit-based selection of agency heads, 17–18

merit protection and other services (Output 1.4), 33–4, 122

Merit Protection Commissioner, 9, 23, 84, 104

annual report, 101–19

corporate committee membership, 85

documents maintained, 173
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people management network briefing, 69

powers, 171–2

remuneration, 90

Merit Protection Commissioner, Adviser to, 85

Mersey Campus, 26

Minister, 17, 29

advice and support, 16, 17–19

Minister for Agriculture, Fisheries and Forestry, 28

ministerial briefings, 16, 17, 19

Ministerial conversation series, 41

ministerial correspondence responses, 16

misconduct, see breaches of APS Code of Conduct

Moran, Terry, 47

Mrdak, Mike, 38

N

NAIDOC Week, 96

national and international programmes (Output 2.3), 51–5, 122

National Archives of Australia, 19, 39, 80

National Indigenous Cadetship Project, 62, 65

National Indigenous Employees conference, 59, 60–1, 64, 65

National Indigenous Radio Service campaign, 65

National Landcare Programme evaluation, 75, 78

national office, see Canberra

National Tobacco Strategy evaluation, 75, 79

natural justice, 116, 117

new agencies, 26

employment conditions for staff in, 19

New leadership horizons programme, 38

New South Wales, 94–5

career expos, 68

Caretaker conventions seminar, 41

Indigenous pathways alumni, 62

New South Wales IAPSEN, 64

New Zealand, 32, 53, 76, 80

non-English speaking background staff, 96, 180

non-ongoing staff, 87, 178

North West Regional Hospital, 26

Note for file, 80

Nowra, 68
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O

observer training, 44

occupational health and safety, 89, 170

Occupational Health and Safety Act 1991, 170

Occupational Health and Safety Committee, 85–6

OECD, 32

Public Governance Committee, 32

office accommodation, 94–5

Office of the Privacy Commissioner, 20

Office of the Workplace Ombudsman, 26

ongoing staff, 87, 178

online publications

advice and support to Minister, Executive and agency heads, 20, 21–2

employment services, 23, 25, 26

international assistance and organisations, 31

leadership services, 37

programme delivery, 46

promote better practice, 67

statistical/information services, 73

operating result, 92

organisation and structure, 9–12, 84–7, 95

Merit Protection Commissioner, 104

Organisation for Economic Cooperation and Development (OECD), 32

Public Governance Committee, 32

outcomes, 9

outputs, 14–80

overseas born staff, 96, 180

overseas delegation visits, 30, 32–3

from Indonesia, 31–2

Integrated Leadership System sessions, 43

overseas technical assistance, 30–2

P

Pacific, 32, 43

LAFIA study tour, 52

public sector reform, 30–1, 95

work attachments in Melbourne, 33

Pacific Engagement Strategy, 31

Pacific Government Support Programme, 33

Pacific Human Resource Managers conference, 30

Pacific Regional Public Service Commissioner's Conference, 32

Pacific village online, 31

paid maternity, paternity and parental leave, 70–1

Papua New Guinea, 52
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Papua New Guinea Department of Personnel Management, 31

parental leave, 70–1

Parkinson, Dr Martin, 40

parliamentary committees, leadership development programmes on, 39, 41

part-time staff, 88, 178

paternity leave, 70–1

Pathways programme, 62

pay, see remuneration

people management, 68–71

people management, Commission, 87–91, 95–6, 168–70, 178–80

average staffing level, 122

Merit Protection Commissioner, 104

staff years spent on FOI associated matters, 175

people with disability, 70, 96, 168–9, 180

performance bonuses, 90

performance framework, Commission, 84

performance management and assessment

Commission, 90

Merit Protection Commissioner reviews, 108, 109

Secretaries, 27

performance review, 14–80, 104–19

Commonwealth Disability Strategy, 168–9

Perth, see Western Australia

policy and advice services, 33

policy and employment services (Output group 1), 15–34, 122

Policy for SES expertise development programme, 39

Policy Group, 10, 11, 23, 84

policy programmes, 48

Portfolio Budget statements, 104–5

Career Transition and Support Centre measure, 91

portfolio membership, 9

powers, 171–2

delegations to outsiders, 27

Preparing to appear before parliamentary committee expertise development programme, 39

presentations and speeches, 19–20

price of outputs, 122

primary reviews, 105, 106, 108–11

Prime Minister, 41

privacy, 19

Privacy Commissioner, 20

Private health Insurance Ombudsman, 26, 27

procedural fairness, 116–17

procurement, see purchasing

Productivity Commission, 70–1

programme delivery (Output 2.2), 44–51, 122
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programme management programmes, 38, 48

Programmes Group, 10, 11, 85

project management programmes, 48

promote better practice (Output 3.2), 66–71, 122

Promotion Review Committees, 105, 106, 107–8

Proust, Elizabeth, 40

Public calling promotional campaign, 64–5

public information and awareness initiatives guidelines, 21

public interest whistleblowers, 28, 29

Public Sector Industry Advisory Committee, 54–5

Public Sector Management Programme, 52, 54, 63

Public Sector Management Programme Board of Management, 172

public sector reform, 30–2, 95

Public Sector Training Package, 50, 54–5

Public Service Act 1999, 9

review, 19

section 16, 28

section 24(1) determinations, 21, 27; made by Commission, 90

section 24(3) determinations, 19

section 33, 105
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