References and resources
—Evaluating relevance and appropriateness 
Books 

Becker, BE, Huselid, MA & Ulrich D 2001, The HR Scorecard, HBS Press, Boston, MASS.
Comprehensive resource on embedding HR processes and initiatives including learning and development into the business and strategy of the organisation. Very useful tools for ensuring alignment and relevance. 

Carliner, S 2002, Designing E-learning, ASTD, Alexandria, VA.
Contains a chapter on appropriate e- learning designs for a variety of needs and learning goals and is a useful resource when evaluating appropriateness of e- learning products and solutions. 

Driscoll, M 1998, Web-based training, Jossey Bass, San Francisco.
Provides a useful chapter on making decisions on appropriate learning designs for various needs, circumstances and goals. Provides useful reference when evaluating the appropriateness of e-learning and web based products and solutions. 

Kaplan, RS & Norton, DP 2004, Strategy Maps, HBSP, Boston, MASS.
Provides a comprehensive treatment of how visual information maps can be used to plot and track alignment and line of sight of business processes including learning and development to organisational goals. 

Piskurich, GM, ed, HPI Essentials, ASTD, Alexandria, VA.
A performance perspective is a useful one to adopt when evaluating the relevance and appropriateness of learning interactions as not all needs and goals are best met by learning and development. This book provides a useful performance based approach which can be used as background to any evaluation of relevance and appropriateness. 

Professional associations 

The Australasian Evaluation Society

http://www.aes.asn.au/ 

The American Society for Training and Development

http://www.astd.org   
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