
Leader to Leader  
Series – Special Event

Presenter 
Ann Sherry AO 
CEO Carnival Australia

Date 
Wednesday, 31 March 2010

Duration
2 Hours

Time
Registration 4.15pm 
Prompt start 4:30pm 
Networking & questions: 5:30pm 
(refreshments will follow)

Venue
Old Parliament House 
18 King George Terrace 
Parkes ACT 2600

Fees
$85.00 (GST inclusive)

Registration
www.apscregistration.gov.au  
or fax the completed registration 
form on the back of this flyer to 
02 6264 5511 

Terms and conditions
Cancellation terms and conditions 
are detailed on the registration 
form on the back of this flyer.

More information
Visit our website at  
www.apsc.gov.au/seslearn  
or please contact 6202 3780

An Australian Public Service Commission Program SES 

Future proofing: the case for strategic human 
capital planning 
An address by Ann Sherry AO, CEO Carnival Australia, hosted by the Australian Public 
Service Commissioner, Stephen Sedgwick.

Leader to Leader is a series of strategic discussions aimed at stimulating 
debate about APS-wide challenges and future Public Sector reforms. 
Participants will have the opportunity to ask questions of this exciting guest 
speaker and discuss issues further while networking with their SES colleagues.

Overview
In a complex and networked organisation such as the Australian Public Service, 
faced with increasingly interconnected and interdependent challenges, the 
importance of workforce capability has never been more relevant. 
The Prime Minister’s Advisory Group on Reform of Australian Government 
Administration is considering how the APS needs the highest quality workforce 
to meet the challenges ahead, and the importance of a more strategic approach to 
human capital planning.
In her presentation, Ann will share her views and experiences of workforce planning 
in this context. In particular, she will provide insights into the benefits of using a 
systematic/structured approach, drawing on the experience of capability deployment 
and development in comparably large trans-national organisations.

About the speaker
Ms Sherry is Chief Executive of Carnival Australia, the largest cruise ship operator 
in the region. Prior to this she was the Chief Executive of Westpac in New Zealand 
and Chief Executive of the Bank of Melbourne. She also has an extensive public 
sector background, having been the Head of the Office of the Status of Women 
in the Department of the Prime Minister and Cabinet, and holding a number of 
senior roles in the Victorian Public Service.
Ms Sherry is also Chair of the Queensland Public Service Commission Board of 
Commissioners and a member of the Advisory Group on Reform of Australian 
Government Administration.



TERMS AND CONDITIONS

Fees and charges: Please refer to the accompanying program materials. The total amount payable includes GST for the supply. This completed document will be a tax invoice for GST when you make payment by 
credit card ONLY. Otherwise upon registration a tax invoice will be sent to you for payment. A course confirmation will be emailed to you once your place has been secured. Fees may be subject to change without 
notice. Participants are responsible for their own travel and accommodation costs and arrangements. 

Substitutes, rescheduling and refunds: If you are unable to attend your program we would welcome a substitute at the appropriate level. Rescheduling and refunds (only available for development programs) 
can be made if your written advice is received at least 30 calendar days prior to the start of the program.
Identifying information: Your information is collected for the purpose of the Public Service Commissioner’s functions under the Public Service Act 1999, which include coordinating and supporting APS-wide 
training and career development opportunities and fostering leadership and reporting on the State of the Service. It will be used for course administration, statistical analysis and evaluation of programs. Some 
details may be disclosed to your home agency for administrative and statistical/monitoring purposes. Your information may be used to distribute information about Commission-run or sponsored opportunities 
and to check our other databases. Occasionally mailing lists are made available to bodies with related functions. If you do not wish to have your information used for marketing purposes email aspcmailing@
apsc.gov.au. For more details see our privacy statement at http://www.apsc.gov.au.
Other conditions: Whilst the Commission aims to deliver programs at the prescribed location(s), using the specified facilitator(s) and/or guest speaker(s) on the date(s) provided in this publication, changes 
may occur. The Commission will endeavour to provide reasonable notice to participants of these changes. Where a change in location, facilitator(s), guest speaker(s) or date occurs a refund of the program fee 
may be made at the discretion of the Commission. The Commission accepts no liability for any other losses incurred as a result of changes to the program details.

Australian Public Service Commission
Program Registration Offer/Tax Invoice
ABN 99 470 863 260
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Please note any special dietary or other requirements 
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ONLINE register at www.apscregistration.gov.au or FAX completed form to 02 6264 5511

(This information will assist the Commission to improve learning and development outcomes for Indigenous employees).

Leader to Leader Series – Ann Sherry AO

31 March 2010

85.00
Participants are responsible for their own travel and accommodation costs and arrangements.


