SHC23-9549
SHC23-9550
SHC23-9548
SHC23-7505
SHC23-14775
SHC23-19491
SHC23-19494
SHC23-7675
SHC23-7602

SHC23-15103
SHC23-15109
SHC23-13715
SHC23-8656
SHC23-8258
SHC23-8666
SHC23-13623
SHC23-8217
SHC23-8151
SHC23-9791
SHC23-8254
SHC23-10694
SHC23-8175
SHC23-8236
SHC23-8253
SHC23-9223
SHC23-8252
SHC23-8166
SHC23-8255
SHC23-8250

SHC23-8230
SHC23-8170
SHC23-8232
SHC23-8182
SHC23-8172
SHC23-8159
SHC23-15287
SHC23-14677
SHC23-19937
SHC23-19623
SHC23-9926
SHC23-11658
SHC23-9185
SHC23-19279
SHC23-14489
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AC OFFICE - Employment Policy

AC OFFICE - Inclusion Policy

AC OFFICE - Integrity & Ethics

Advice - 09. APS Reform Priorities

Advice - 2023-02 OECD Country Study on Drivers of Public Trust
AGENCIES - INFORMATION DOCUMENTS

AGENCIES - SURVEYS

Analysis - 2021 - OECD Trust in Govt - Data and Analysis
Analysis - 2021 - Pulse survey 2 - Vaccines and Wellbeing

BRIEFING - ARO Coordination

BRIEFING - DSS - IDC Input

Communications - Annual Statement on APS Reform 2023
Communications - APS Reform Branding Products
Communications - Communication products
Communications - Evaluation

Communications and Engagement - APS Reform Pack - Annual Statement

Communications and Engagement - APS Reform Research Project
Communications and Engagement - Budget 2023

Communications and Engagement - Charter of partnerships
Communications and Engagement - Conferences

Communications and Engagement - Engagement and Change 2023
Communications and Engagement - Engagement Strategy
Communications and Engagement - Events 2023

Communications and Engagement - IPAA Podcast Sponsorship
Communications and Engagement - IPAA Spirit of Service Sponsorship
Communications and Engagement - LTIBs

Communications and Engagement - Media releases
Communications and Engagement - Newsletter

Communications and Engagement - October 2022 Launch Comms &
Event

Communications and Engagement - Photo and video content
Communications and Engagement - Photography project 2023
Communications and Engagement - Photography project Townsville
Communications and Engagement - Purpose Statement project
Communications and Engagement - Stewardship project
Communications and Engagement - Website

COMMUNITY AND ENGAGEMENT - PMC Speeches and engagements
COMMUNITY RELATIONS - Canada

COMMUNITY RELATIONS - Japan

COMMUNITY RELATIONS - Laos

EMPLOYMENT- RELATED SERVICES - PS Act Framework Reform 2023
GOVERNMENT RELATIONS - 2023-24 SEBs

GOVERNMENT RELATIONS - APS Reform reporting

GOVERNMENT RELATIONS - ASEAN

GOVERNMENT RELATIONS - Commissioner's delegations - powers and
functions



SHC23-19880
SHC23-11047
SHC23-9722

SHC23-11048
SHC23-11635
SHC23-19894
SHC23-12447
SHC23-7348

SHC23-11853
SHC23-12640
SHC23-11046
SHC23-9788

SHC23-14300
SHC23-14299
SHC23-10936
SHC23-19516
SHC23-14675

SHC23-11181
SHC23-14306
SHC23-7676
SHC23-7679
SHC23-19768
SHC23-14555

SHC23-19346
SHC23-10397
SHC23-11643

SHC23-11615
SHC23-14927
SHC23-10991

SHC23-12339

SHC23-11618
SHC23-10899

SHC23-10717
SHC23-19094

SHC23-8933

SHC23-9952

SHC23-8755
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GOVERNMENT RELATIONS - COO Committee

GOVERNMENT RELATIONS - PM&C

GOVERNMENT RELATIONS - Promotion Review Training Session for ABS
GOVERNMENT RELATIONS - PSCC

GOVERNMENT RELATIONS - Royal Commissions

GOVERNMENT RELATIONS - Sec Board

GOVERNMENT RELATIONS - Senate Inquiry

INFORMATION MANAGEMENT - 2023 Capability Review program review
INFORMATION MANAGEMENT - 2023 Policy

INFORMATION MANAGEMENT - Capability Hub

INFORMATION MANAGEMENT - Presentations

INFORMATION MANAGEMENT - Psychology Network

L&D COURSE FILES - 7. Craft Conversations

L&D COURSE FILES - 7. Mastercraft Series

LEARNING AND DEVELOPMENT SERVICES - APS Leadership Edge
LEARNING AND DEVELOPMENT SERVICES - Coding Incubator

LEARNING AND DEVELOPMENT SERVICES - First Nations Knowledge’s
Working Group

LEARNING AND DEVELOPMENT SERVICES - Presentations to stakeholders
LEARNING AND DEVELOPMENT SERVICES - Research topics

Media - 1. Media Reports

Media - 2. Events

MENTORS - Information

ORGANISATIONAL PERFORMANCE SERVICES - Analysis - WFH data
collection

ORGANISATIONAL PERFORMANCE SERVICES - APS Reform
ORGANISATIONAL PERFORMANCE SERVICES - Committees & Networks
ORGANISATIONAL PERFORMANCE SERVICES - Committees & Working
Groups

ORGANISATIONAL PERFORMANCE SERVICES - Communications
ORGANISATIONAL PERFORMANCE SERVICES - Evaluation - CALD Strategy
ORGANISATIONAL PERFORMANCE SERVICES - Evaluation - Performance
reporting

ORGANISATIONAL PERFORMANCE SERVICES - First Nations Talent
Development

ORGANISATIONAL PERFORMANCE SERVICES - Neurodiversity
ORGANISATIONAL PERFORMANCE SERVICES - Request - Office for
Women

ORGANISATIONAL PERFORMANCE SERVICES - Request - SOSR
ORGANISATIONAL PERFORMANCE SERVICES - Research support to APS
Reform

ORGANISATIONAL PERFORMANCE SERVICES - Research support to the
2022-23 SOSR

ORGANISATIONAL PERFORMANCE SERVICES - Research Support to the
2023 Agency Survey

ORGANISATIONAL PERFORMANCE SERVICES - Research support to the
2023 CALD Employment Strategy



SHC23-19496
SHC23-19495
SHC23-12167
SHC23-7784
SHC23-7773
SHC23-7727
SHC23-7857

SHC23-7849
SHC23-7869
SHC23-7824
SHC23-7797
SHC23-7918
SHC23-7740
SHC23-7791
SHC23-7804
SHC23-7875
SHC23-7931
SHC23-7752
SHC23-7853

SHC23-7837
SHC23-7879
SHC23-7751
SHC23-7718
SHC23-7717

SHC23-7725
SHC23-7897
SHC23-7764
SHC23-7754

SHC23-7802
SHC23-7847
SHC23-7909
SHC23-7787
SHC23-7911
SHC23-7801
SHC23-7806
SHC23-7910
SHC23-7798

SHC23-7895
SHC23-13494
SHC23-7788
SHC23-15282
SHC23-7950
SHC23-7963
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PARTICIPANTS - FOUNDATIONS & FUNDAMENTALS
PARTICIPANTS - SUPPORT

PERSONNEL - Census Results 2023

Procurement - 2017-18 Project Office Pilot [Closed]
Procurement - 2018-19 Business Experience Survey [Closed]
Procurement - 2018-19 Citizen Experience Survey [Closed]
Procurement - 2018-19 Independent Evaluation of Citizen Experience
Survey [Closed]

Procurement - 2018-19 IP Legal Advice [Closed]

Procurement - 2018-19 Mixed-Mode Research [Closed]
Procurement - 2018-19 Regional and Remote Research [Closed]
Procurement - 2019-20 ABS Statistical Review [Closed]
Procurement - 2019-20 Burden Project [Closed]

Procurement - 2019-20 Citizen Experience Survey [Closed]
Procurement - 2019-20 Focus Group [Closed]

Procurement - 2019-20 Opportunity Areas [Closed]
Procurement - 2019-20 Rapid Social Pulse Monitor [Closed]
Procurement - 2019-20 Young People Research [Closed]
Procurement - 2020-21 ABS Statistical Review [Closed]
Procurement - 2020-21 Better Services Stocktake Data Visual Services
[Closed]

Procurement - 2020-21 Citizen Experience Survey [Closed]
Procurement - 2020-21 Life Events Approach [Closed]
Procurement - 2020-21 Project Proposals [Closed]
Procurement - 2020-21 Young People Policy Workshop [Closed]
Procurement - 2021-22 - Project Proposals [Closed]

Procurement - 2021-22 ABS Statistical Review [Closed]

Procurement - 2021-22 CES Impact Evaluation [Closed]

Procurement - 2021-22 Citizen Experience Survey [Closed]

Procurement - 2021-22 Closing the Gap - Cultural Safety Project [Closed]

Procurement - 2021-22 Mature Age Australians [Closed]

Procurement - 2021-22 OECD Trust in Government Survey [Closed]
Procurement - 2021-22 Young People Report Accessible Version [Closed]
Procurement - 2022-23 ABS Statistical Review

Procurement - 2022-23 ANZSOG Covid-19 Pulse Survey Results Analysis
Procurement - 2022-23 Champions of Change Coalition Membership
Procurement - 2022-23 Citizen Experience Survey

Procurement - 2022-23 Long Term Insights Brief User-Design
Procurement - 2022-23 OECD Country Study on Drivers of Trust in
Australia

Procurement - 2022-23 OECD Trust in Government Survey 2nd Round
Procurement - 2023-24 ABS Statistical Review

Procurement - 2023-24 Survey of Trust in Australian public services
PROJECTS - 10. ABS Data Roundtable

Publications - 2020 Public Release of CES Results

Publications - 2020-21 Public reporting



SHC23-7953
SHC23-7954
SHC23-7965
SHC23-7964
SHC23-7958
SHC23-7233
SHC23-7234
SHC23-7957
SHC23-10964
SHC23-7966
SHC23-10581
SHC23-10898
SHC23-11066
SHC23-12305
SHC23-11738
SHC23-10998
SHC23-10962
SHC23-10961

SHC23-10960

SHC23-13038
SHC23-10366
SHC23-17476
SHC23-17475
SHC23-8000
SHC23-7968
SHC23-8049
SHC23-7988
SHC23-7976
SHC23-7990
SHC23-8052
SHC23-7993
SHC23-7983
SHC23-8048
SHC23-7989
SHC23-7996
SHC23-7975
SHC23-8050
SHC23-8041
SHC23-8087
SHC23-8054
SHC23-8055
SHC23-8101
SHC23-8053
SHC23-8071
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Publications - 2021 Public Release of CES Results

Publications - 2021-22 Annual Publication

Publications - 2021-22 CES Reports

Publications - 2021-22 COVID Pulse Reports

Publications - 2022-07 Public release of CES data project
PUBLICATIONS - 2022-23 Annual Report Merit Protection Commissioner
PUBLICATIONS - 2022-23 Annual Report Parliamentary Services
Publications - 2023 Annual Report

PUBLICATIONS - CALD in the SES

Publications - CES Webpage

PUBLICATIONS - Content design standard

PUBLICATIONS - Digital Service Standard

PUBLICATIONS - Diversity and Inclusion 2023

PUBLICATIONS - Minister's Annual APS Reform Statement
PUBLICATIONS - Previous editions

PUBLICATIONS - RNO3-23 Drivers of the 2021 APS Gender Pay Gap
PUBLICATIONS - RN13-23 CALD technical note

PUBLICATIONS - RN14-23 Modelling careers of Culturally and
Linguistically Diverse employees in the Australian Public Service
PUBLICATIONS - RN15-23 The Australian Public Service’s data on Cultural
and Linguistic Diversity key insights

PUBLICATIONS - RN16-23 Drivers of the decreasing APS Gender Pay Gap
PUBLICATIONS - SM vision & product roadmap

REFORM PROJECTS - APS mobility and strategic staffing project
REFORM PROJECTS - Governance and Risk Project

Reporting - 01. CES Reporting

Reporting - 02. CES PowerPoint Presentations

Reporting - 03. CES Presentations for Other Agencies

Reporting - 04. CES Q&A

Reporting - 05. Methodological Report

Reporting - 06. Final Project Reports

Reporting - 2019 - Dashboard

Reporting - 2019 - InDesign

Reporting - 2020 - Bespoke Analysis

Reporting - 2020 - COVID Pulse Survey 1 - Social impacts
Reporting - 2020 - Investing in trust report

Reporting - 2021-22 - COVID Pulse Survey 2 - Vaccination
Reporting - 2022 - CES agency reporting

Reporting - 2023 - Annual Report

Reporting - 2023- Dashboard

Research - 2019 Initial development of the questionnaire
Research - 2022-03 Digital transition

Research - 2022-05 Women's trust in public services

Research - 2022-06 US HISPs case study

Research - 2022-07 NZ Kiwis Count Survey

Research - 2022-09 ANU Social Cohesion Workshop



SHC23-8073
SHC23-8103
SHC23-8058
SHC23-11291
SHC23-13317
SHC23-14806
SHC23-8078
SHC23-12667
SHC23-14799
SHC23-8115
SHC23-8123
SHC23-8116
SHC23-8137
SHC23-8108
SHC23-8143
SHC23-8106
SHC23-8105
SHC23-8104
SHC23-9700
SHC23-8107
SHC23-19252
SHC23-17609
SHC23-8150

SHC23-8148
SHC23-8147
SHC23-12316

SHC23-12776
SHC23-11843
SHC23-11842
SHC23-8832
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Research - 2022-09 Climate Action Pulse Survey

Research - 2022-12 Youth Engagement with Public Services
Research - 2023-04 Strengthening Democracy Survey

Research - 2023-08 ANZSOG Monash Covid Public Opinion Data
Research - 2023-10 Customer Feedback Legislation

Research - Enabling Agencies ldeas

Research - Ethics Approval for Questionnaires

Research - Learning Materials

Research - TAPS survey qual analysis

Stakeholder Engagement - 00. Stakeholder lists

Stakeholder Engagement - 1. ABS Partnership

Stakeholder Engagement - 2. OECD Engagement

Stakeholder Engagement - 3. Advisory Friends Group

Stakeholder Engagement - 4. Reference Group

Stakeholder Engagement - 5. Citizen Experience Research Group
Stakeholder Engagement - 6. Results Distribution to Key Stakeholders
Stakeholder Engagement - 7. Strategic Engagement Framework for CES
Stakeholder Engagement - ANU Workshop (September 2022)
Stakeholder Engagement - APS Reform Tracking

Stakeholder Engagement - CES Working Group

Stakeholder Engagement - Enabling Agencies

TRANSFORMATION STRATEGY AND DELIVERY - Quarterly reporting
Trust and Transparency Unit - Initiatives and activities beyond TAPS
survey

Trust and Transparency Unit - Long term insights briefings

Trust and Transparency Unit - T&T Planning

WORKPLACE RELATIONS DEVELOPMENT - Bargaining Liaison and EA
assessments

WORKPLACE RELATIONS DEVELOPMENT - BL Agency Folders
WORKPLACE RELATIONS DEVELOPMENT - Log of claims
WORKPLACE RELATIONS DEVELOPMENT - Register of Outcomes
WORKPLACE RELATIONS DEVELOPMENT - Statement of Common
Conditions



